
 

104th ANNUAL GENERAL MEETING 
The minutes of the Annual General Meeting of Presbyterian Support Services 

South Canterbury Incorporated, held at Te Pokapū (The Hub), 20 Queen Street, 
Timaru, on Wednesday 19th October 2022 at 7:00 p.m. 

 

 
PRESENT:   
Mr E Powell (Chair), and some 28 members and 38 staff, volunteers, donors, supporters, 
and friends.   
 
WELCOME: 
The Chair, Mr E Powell, welcomed all those present to the 104th Annual General 
Meeting. 
 
CONSTITUTION: 
The meeting was constituted by the Reverend Brent Richardson. 
 
APOLOGIES: 
Apologies were received from 17 members, staff and friends.   
 

It was moved and carried on the motion of N MacKay, seconded M Turley 
“THAT THE APOLOGIES BE RECEIVED.” 

 
MINUTES: 
Annual General Meeting: 
 

It was moved and carried on the motion of J Hide, seconded J Goodhew 
“THAT THE MINUTES OF THE 103RD ANNUAL GENERAL MEETING HELD ON 

THURSDAY 20TH OCTOBER 2021 HAVING BEEN DISTRIBUTED WERE ACCEPTED 
AS A TRUE RECORD OF THE MEETING.” 

 
MATTERS ARISING: 
There were no matters arising. 
 
CHAIRMAN’S REPORT: 
The Board Chair, E Powell, spoke to his report. 
 
Another busy year passed with lot of challenges faced by the organisation. PSSC 
managed to stay strong when the Aged Care sector in other part of the country were 
reducing services or even closing. The Board were appreciative of the staff, residents and 
their families for their continued support of PSSC.  
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PSSC will continue delivering the quality services in the coming years and we hope this 
organisation will continue to serve the community for the next 96 years to complete its 
200 years.  
 
There were no new refugee families during the financial year, and we were pleased to 
welcome a new family in early July 2022. It was exciting to learn that we had gained the 
refugee settlement contract for an additional 6 years 
 
The operating deficit for the year was better than budget and more than covered by 
dividend and interest income. There were negative valuation gains on investments and 
property due to current market situations.  
 
There have been no changes in the membership of the Board over the past year. In 
accordance with our constitution, Alpine Presbytery has approved the reappointment of 
Juliet Crawford, Don McFarlane, and Eoin Powell to the Board for a further three year 
term. 
 
The Board Chair acknowledged the valued contribution of volunteers as well as Board 
members support and dedication and thanked all for their work and support. 
 
 
CHIEF EXECUTIVE OFFICER’S REPORT: 
The Chief Executive, Carolyn Cooper, presented her report. 
 
This year we had to deal with lockdowns, vaccine mandates, mask wearing, working from 
different sites, sick staff, sick residents, restricted visiting, the list goes on. But thanks to 
our fantastic team we got through everything that was thrown at us. Everyone can be 
proud of what they achieved to keep our residents and clients safe. 
 
The new apartments at the Croft were completed and 8 of the 9 were occupied by the 
end of June. The new residents are very happy there. 
 
The Refugee Resettlement programme extended for further 6 years. The community 
support we have for this programme is amazing and we are extremely grateful to the 
various groups that help particularly Zonta who make the houses ready for the families. 
 
There is serious shortage of social workers, this hasn’t improved much however the 
shortage has extended into the RN group with a short of 1000 nurses now in the Aged 
Care sector. We are not immune to this shortage and are actively recruiting for more 
nurses. Our current RN workforce have been amazing going above and beyond, working 
longer hours and extra days to ensure our residents get the best of care. This includes 
the Nurse Managers and Clinical Coordinators. 
 
Family Works had to work differently and now they are all experts at online meetings and 
online appointments. The food bank has been extremely busy and once again the 
community and various agencies have been fabulous with their support. 
 
Christmas on the Bay is back – 10th of December.  
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The CEO concluded by thanking everyone, for the support received from the Board, 
senior management team, service managers and leaders, staff, local businesses, and 
volunteers. 
 
 
 
CONSIDERATION AND ADOPTION OF THE FINANCIAL STATEMENTS AND 
ANNUAL REPORT: 
 
The Board Chair referred to the 2022 Annual Report and the audited financial statements. 
 

It was moved and carried on the motion of E Powell seconded J Earl-Goulet  
“THAT THE CONSOLIDATED FINANCIAL STATEMENTS AND ANNUAL REPORT 

FOR THE YEAR ENDED 30 JUNE 2022 BE ADOPTED.” 
 
APPOINTMENT OF AUDITORS: 
 
The Board Chair noted the Board’s satisfaction with the auditors and the knowledge of 
PSSC they had built up. 
 

It was moved and carried on the motion of D McFarlane, seconded J Goodhew 
“THAT KPMG CHRISTCHURCH BE APPOINTED AUDITORS FOR THE FINANCIAL 
YEAR ENDING 30 JUNE 2023 AND THE BOARD BE AUTHORISED TO SET THEIR 

REMUNERATION.” 
 
 
GENERAL BUSINESS: 
 
There was none. 
 
 
The meeting closed at 7:20 pm. 
 
   
 
 
Confirmed:  ……………………………………………………. 
 
 
Date:   ……………………………………………………. 
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AGM SPEAKER: CULTURAL JOURNEY FOR PSSC 
Q&A session with Esraa Al -Hoot on her journey as a Refugee settlement client to 
Refugee settlement cultural advisor with PSSC.  
 
 
 
PRESENTATION OF LONG SERVICE CERTIFICATES AND BADGES: 
The Chief Executive made long service presentations to staff. 
 
•    A long service badge and certificate for 35 years’ service was presented to Barbara   

Ormiston. 
•    A long service badge and certificate for 30 years’ service was presented to Sue 

Anderson. 
•     A long service badge and certificate for 25 years’ service was presented to Rebecca 

Sykes. 
•     A long service badge and certificate for 20 years’ service was presented to Avaleen 

Olsen and Linda Robson. 
•     A long service badge and certificate for 15 years’ service was presented to Tracey 

Dungey, Colin Ferguson, Karen Archibald and Diana Harkness. 
•     A long service badge and certificate for 10 years’ service was presented to Patrina 

Buchanan, Lynette McKenzie, Vicky Mitchell, Diane Masuini, Sue Shewan, Vanessa 
Shields, Julie Finn and Amber Malloch. 

      A certificate was presented to Karen Bower in recognition of her 22 years’ service as 
a volunteer. 

 
Staff who were also entitled to long service badges and certificates but who were not at 
the meeting and will be presented at another time were: 
25 years’ service: Maree Standring, Julie Finlay and Elsa Morrison. 
20 years’ service: Julie Leighton and Dianne Deverell. 
15 years’ service: Charles Jackson, Shelly Balloch, Sue Archibald and Dannieka Chezick. 
10 years’ service: Heli Whitman, Bronwyn Wiseman, Stacey Reardon, Nikola Kennedy, 
Jane Buchanan, Leanne Wilson, Betty Tarrant, Kendyl Searle and Tracey Taylor. 
 

 
 

Staff with 5 years’ service receive recognition of this at their workplace. 
 
The Chief Executive thanked all for their commitment to the organisation.  The evening 
concluded with supper. 
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