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Position Description:
Child & Family Practitioner -Social Worker 

[bookmark: _Hlk194066310]PSSC Mission  
Supporting people through quality care
 
Family Works New Zealand Mission
We want all children/tamariki to flourish so we work to support them and their families and whanau, 
and to champion their cause in our communities  
    
Hours of Work: 	40 hours per week (flexibility to work outside normal working hours to meet 
                                            client’s needs as required.) 

Responsible to: 	Team Leader/Practice leader 

Location:  	Primary base is Family Works, 26 North Street, Timaru, will be required to work with families throughout the South Canterbury area. 


Vision:  Presbyterian Support South Canterbury:
“The South Canterbury Community is strong, vibrant, safe and healthy”
Mission: Presbyterian Support South Canterbury: 
“Supporting People with Quality care”
Values:  Presbyterian Support South Canterbury
· Excellence in service provision 
· Working in Partnership with clients, staff, volunteers and stakeholders
· Respect - through listening and responding to our community 

Mission:  Family Works New Zealand
“We want all children/tamariki to flourish so we work to support them and their families and whanau, and to champion their cause in our communities.”
Values: Family Works New Zealand 
· Recognise the strengths inherent in everybody
· Accessible and non-discriminating
· Confident and competent to work with people 
· Operate within a Code of Ethics as defined by their profession 
· Work with children, young people, families and whanau and individual adults in respectful relationships
· Recognise Te Tiriti o Waitangi as the founding document of our nations and for our relationship with Māori, who are ‘tangata whenua’ – the first peoples of the nation
· Recognise New Zealand as a bi-cultural nation and a multicultural society 
   
Primary Purpose of the Role
To provide high quality, professional, culturally responsive and trauma-informed social work services to children, young people and whānau. The role delivers assessment, therapeutic intervention, advocacy, and individual and group programmes that support wellbeing, safety, resilience and positive change.
The role also develops and delivers tailored therapeutic and psycho-educational programmes for children and parents/caregivers through individual and group work, adapting interventions to meet the individual strengths, needs and circumstances of children and their whānau, while supporting parents/caregivers to develop understanding, attunement and effective responses to their child's needs.

Key Accountabilities /Outcomes  
	Key areas of Accountability 

	Practice results/outcomes 

	Overall Practice: 
To provide high quality, professional, ethical, strengths-based therapeutic social work to children, whānau/families, and groups across a range of service streams. 

Ensure the provision of social work interventions, programmes, and group work meets clients' needs in an ethical, effective, and timely manner.

	
· Practice reflects strengths-based, client-centred, trauma-informed social work. 
· Social work approaches are tailored to meet the needs of children, young people, whānau and families. e.g. Strengths, Narrative, Solution Focused, Systems, Ecological, Cultural – Te Whare Tapa Wha, etc 
· Practice is consistent with Family Works policies, National Family Works procedures and practice standards. 
· Care and protection responsibilities are met in line with relevant legislation and professional obligations.


	Engagement
To engage with children and whānau, building positive therapeutic relationships that support change, growth and empowerment

	Referrals are responded to promptly and contact is made with children and whānau in a timely manner.
An environment of trust is developed where children and whānau feel safe to discuss sensitive personal and family issues.

	Assessment 
To establish a clear and transparent basis for working together by providing information that enables children, whānau and families to make informed choices about engaging with Family Works services.
To sensitively gather information that identifies strengths, risks and needs, and informs initial assessments, risk assessments and safety planning.
	
· Information regarding services, client rights, confidentiality, complaints processes and consent is provided to support informed decision-making.

· A clear focus is maintained on child wellbeing, safety, belonging, learning and connection. 
· Risk assessments, safety plans and initial assessments are identified, completed and documented in a timely manner. 
· Client issues, goals and case notes are completed and documented. files maintained appropriately.

	Intervention
To work in partnership with children/whanau to prioritize the goals that they want to achieve and co-create a plan that purposeful, intentional and supports these goals 
	· Plans/ reviews are agreed and documented with timeframes. 
· Therapeutic /Psych- educational Programmes are delivered 


	

		To work alongside children and whānau to identify and implement tailored interventions that respond to their unique strengths, needs and circumstances, reviewing and adapting goals and plans as required.

To access, adapt or develop resources that support direct intervention work with children and whānau and respond to their identified strengths, needs and developmental stage.
 


	· Interventions, resources and tools are tailored, developed and utilised to meet the identified needs of children and whānau.
· Appropriate referrals are made to internal services, programmes and external agencies to support client goals and identified needs.

· Advocacy and support are provided where appropriate to assist clients' participation in agency meetings and decision-making processes.

· Plans and goals are updated and current. 

	Review/Closure 
To work alongside children and whānau to review progress, evaluate the effectiveness of interventions, acknowledge and celebrate achievements, and facilitate planned closure and exit from the service.


	· Children and whānau participate in reviewing progress towards identified goals.
· The effectiveness/impact of interventions is evaluated and plans adjusted where required.
· Achievements, strengths and progress are acknowledged and celebrated.
· Closure of service is planned, documented and completed appropriately.

	Practice Documentation, Client Management System and Administration 
To undertake practice administrative, recording and information management responsibilities in accordance with Family Works policies and procedures /manuals and Presbyterian Support policies, procedures and organisational requirements, maintaining accurate and timely professional records that support safe, ethical and accountable social work practice.


Implement fully, all Presbyterian Support Policies and administrative procedures.

	· Client records, assessments, plans and case notes are completed accurately and within required timeframes. 
· Client information is managed in accordance with privacy, confidentiality and organisational requirements. 
· Information management systems and client databases are maintained accurately and are up to date. 
· Recording reflects professional judgement, decision-making, risk assessment and interventions undertaken. 
· Administrative and reporting requirements are completed within agreed timeframes.


	Programme Development and Delivery  

Lead the development and delivery of tailored therapeutic modular intervention programmes, ensuring frameworks are dynamically adjusted to meet the developmental ages, timelines, and specific psychosocial needs of children and their whānau.
	· waitlist are managed effectively /efficiently 
· Individual therapeutic Programmes are tailored to the child and parents/needs 
·  Responsive timeline adjustments in duration as required 
· Whānau lead goals- families actively co design their goals at the start of the modules, reporting that they feel heard and that the program fits their real-world lives.
· Programme materials and delivery methods are evidence-informed, up-to-date, and collaboratively reviewed with the Team/Practice Leader to ensure high clinical and cultural standards.



	Personal and Professional Development 
To maintain professional competence, ensuring practice remains current and responsive to emerging knowledge, legislation and changing practice requirements, and relevant to the needs of children, whānau and the scope of the role.

	Personal & Professional Development
· Professional registration and a current Annual Practising Certificate are maintained. 
· Professional knowledge and skills are maintained through ongoing professional and personal development. 
· Professional development goals and learning needs are identified and reviewed in conjunction with the Practice Leader/Team Leader. 
· Supervision is actively prepared for and participated in, including external, peer, multidisciplinary, administrative and practice supervision as required. 
· Learning from supervision, professional development and current research is reflected in practice.
 



	Collaborative Culture 
To work collaborative with, and value the wide range of other practitioner’s knowledge/ experience and disciplines to provide the most appropriate service for the client.

To contribute to and promote collaborative, interdisciplinary partnerships that respond effectively to needs of children, and whānau 
 experiencing complex challenges

	Collaborative Culture  
· Positively contributes to practice discussions/ inter-disciplinary meetings and development of best practice /team practice innovations  
· Attends and contributes constructively to Family Works Team meetings.
· Proactive in managing team relationships and manages conflict and a positive and constructive way. 


	Community relationship/Networks 
To work collaboratively with colleagues and other professionals, recognising and drawing on their knowledge, experience and expertise, and contributing to coordinated responses that achieve positive outcomes for children, whānau and families.


To actively support and participate in community development initiatives, events and activities related to Family Works services, including occasional attendance outside normal working hours.

	 Community relationship/Networks 
· Relationships with the community and relevant services are professional and constructive. 
· Family Works programmes and services are represented professionally and appropriately promoted to community partners, service providers and referrers. 
· Community relationships and networks are developed and maintained to support positive outcomes for children and whānau.

 

	Administration & IT 
To utilise organisational systems, technology and administrative processes effectively to support service delivery and organisational requirements.

	· Organisational databases and information systems are used accurately and effectively. 
· Statistical and service reporting requirements are completed within required timeframes. 
· Electronic and paper-based systems are maintained in accordance with organisational requirements. 
· Technology is used appropriately to support service delivery, communication and record keeping.




	General 
Undertake such other tasks and duties, as may be required by the Practice Leader /Manager from time to time.

	
· Other tasks and duties, which may be required   from time to time, undertaken co-operatively and with commitment.


	Reporting Relationships 
Reports to: Team Leader/ Practice Leader 
Direct Reports: Nil 

	Key Relationships 
Internal Relationships
Family Works staff, Presbyterian Support South Canterbury staff, managers and support services across the organisation.
External Relationships
Children, young people, whānau and families; referrers; schools and early childhood services; Oranga Tamariki; health and mental health providers; community agencies and service providers; iwi, hapū and Māori service providers; courts, Police and other statutory agencies; professional supervisors; and funding or contracting organisations as required







	Expectations of all Family Works staff  

	Communication/Interpersonal relationship  


	· Positive and collegial relationships are developed and maintained
·  Works efficiently and effectively with all team members for the benefit of the client
· Attends and contributes constructively to Family Works Team meetings and Family Works Management team.
· Proactive in managing team relationships and manages conflict and in a positive and constructive way.
· Verbal and written communication is at a high standard, relevant and appropriate to the audience  

	Te Tiriti o Waitangi/The Treaty of Waitangi 
	· As an employee you are required to give effect to the articles as well as the principles of Te Tiriti o Waitangi – Partnership, Participation and Protection 


	Health & Safety 
PSSC is committed to achieving
 the highest level of health and
 safety for its staff and everyone
 has health and safety 
responsibilities
	· Take all practicable steps to ensure your own safety and the safety of clients/others 
· Actively supports and complies with H&S policy and procedures, including active participation in identification and hazard management process. 






Professional Requirements 
The appointee must hold

· Recognized tertiary social work qualification. 
· Registrations with the Social Workers Registration Board 
· Current Practising Certificate 

Preferred

· Full membership of a recognised professional body – ANZASW (preferred) 


Other essential requirements 
· The appointee will hold a current full driver’s licence 


The position description will be reviewed regularly for it to continue to reflect the changing needs of the organisation.  Any changes will be discussed with the position holder before being made.  Annual objectives and performance measures will be set each year during the annual performance planning and development meeting.




I have read this job description and accept it.

Employee’s Name: ………………………………………………………………………………………………..

Signed: ………………………………………………………………………     Date: ……………………………	    
	

Name:  ……………………………………………………………………….     Position: ……………………(PSSC)   

Signed: .….………….……………………………………………………         Date:.…….…………………….




Presbyterian Support South Canterbury is strongly committed to providing services 
in the spirit of Te Tiriti o Waitangi


Approved by: Chief Executive Officer	
Reviewed:
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