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Human Resources Manual  

Position Description – Wellness Partners/Caregivers  
Authorised by: GM — Services for Older People  Signed: Lizzie McIvor  

 

MISSION 

 
Presbyterian Support South Canterbury is dedicated to supporting people with quality care. 

 

The Eden Alternative Philosophy® is an exciting philosophy which sees us working to build an 
environment where life revolves around close and continuing contact with children, plants and 

animals and improves the lives of those we support. 

 

 KEY TASKS:  EXPECTED OUTCOME: 

1.  Supporting resident 
independence within The 
Eden Alternative 
Philosophy®. 

1.1 You will be familiar with The Eden Alternative 
Philosophy®. 

1.2 You will promote and implement the Eden 
Alternative Philosophy and the Domains of 
Wellbeing during interaction with residents, whanau, 
colleagues and the community. 

1.3 You will seek to place the maximum possible 
decision-making authority into the hands of the 
residents or into the hands of those closest to them. 

2.  Resident’s health and well-
being will be at optimum.  

2.1 Resident care will be delivered as outlined in 
individual care plans using procedures described in 
the Staff Procedure manual or as delegated by the 
NM, Clinical Coordinator, Team Leader or RN. 

2.2 Events or changes in health or wellbeing will be 
reported and documented in a timely manner, 
according to PSSC policies and procedures. 

2.3 Senior caregivers (Level 4) will be competent in 
medication administration, basic wound 
management and be able to identify an unwell 
resident, taking observations and reporting these to 
an A/H GP/NP, RN or St John’s Ambulance staff 
member. 

3.  Tolerance and respect for 
individual, spiritual, cultural 
and social needs.  
 

3.1 You will respect and facilitate the residents’ rights to 
privacy, freedom of association and continuance of 
relationships in line with Presbyterian Support 
(South Canterbury)’s Code of Care, the Eden 
Alternative Philosophy and the Domains of 
Wellbeing. 

3.2 Actively promote the spirit of equality and 
partnership inherent in the Treaty of Waitangi.  

3.3 You will identify and respect the identified cultural 
needs of the residents (and whanau). For Maori 
residents. Māoritanga will be promoted and 
facilitated, as preferred by the resident, and 
according to the intent of the Treaty of Waitangi, 
whenever and wherever possible, within the 
guidelines of PSSC policy and procedures.  

4.  Contribute positively to team 
functioning. 

4.1 You will be professional, tolerant and helpful 
towards your colleagues, respecting others at all 
times, as per the Staff Charter. 
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4.2 Arrive and leave work at the correct time, give 
adequate notice if unable to attend work, help other 
staff and foster a supportive environment for new 
staff. 

4.3 You will be respectful of cultural diversity within the 
team. 

5.  Communicate effectively both 
within the Home and in the 
wider community. 

5.1 You will impart information which will be given in a 
clear, concise and pleasant manner to all people you 
have contact with during working hours. The 
confidentiality policy will be adhered to at all times, 
as per the HR Manual Section J. 

6.  To maintain a safe and 
secure environment. 

6.1 You will demonstrate an accurate knowledge of Fire 
Safety and evacuation procedures. 

6.2 You will be familiar with the Health & Safety Act and 
report any hazards, faulty equipment or property 
damage promptly to the NM, Clinical Coordinator, 
Team Leader or Registered Nurse. 

6.3 You will know where to find the hazard register and 
how to complete a hazard notification on GOSH. 

6.4 Events will be reported on VCare, in a timely manner 
according to PSSC policies and procedures. 

6.5 You will demonstrate a good understanding of safe 
infection control procedures and principles, 
including the use of personal protective equipment 
(PPE). 

6.6 You will attend manual handling training annually or 
as required. You will work within approved safe 
handling guidelines and utilize the appropriate 
equipment as documented in care plans. 

6.7 You will demonstrate knowledge of how to record 
personal events, near misses or self-discomfort on 
GOSH. 

7.  Maintain a high standard of 
housekeeping while 
maintaining a homely 
environment. 

7.1 Residents’ personal environmental needs will be 
met and maintained while adhering to health and 
safety and infection control guidelines, as per PSSC 
policies and procedures. 

7.2 Cleaning and laundry procedures will be followed as 
per the Staff Procedure Manual, Infection Control 
Manual and PSSC policies and procedures. 

8.  Adhere to Presbyterian 
Support Services South 
Canterbury policies, 
procedures and philosophies. 

8.1 You will demonstrate a sound knowledge of PSSC 
policies and procedures and philosophies. 

8.2 You will assist with resident care and allocated tasks 
safely as per Staff Procedure Manual. 

9.  Demonstrate commitment 
and apply knowledge to work 
tasks. 

9.1 You will undertake annual compulsory training and 
complete surveys and questionnaires as per PSSC 
policy and procedures. 

10.  Demonstrate commitment to 
the Continuous Quality 
Improvement (CQI) of 

10.1 You will take an active role in the Continuous Quality 
Improvement Programme. 

10.2 Work performance will meet agreed standards. 
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Presbyterian Support 
Services (South Canterbury). 

10.3 Senior caregivers (Level 4) will demonstrate a 
willingness to contribute to quality management and 
improvements, and accept positions on committees 
such as infection control, quality/Eden management, 
and health and safety. 

11.  Clinical Competencies for 
Level 4 

11.1 Medication competency will be attained and will be 
reviewed annually as per PSSC policies and 
procedures. 

11.2 You will attend Annual CPR and basic First Aid 
Training. 

11.3 You will be competent to record vital signs such as 
temperature, pulse, respiration rate, blood pressure, 
oxygen stats and head injury observations and 
communicate these to allied health professionals.  

11.4 You will be able to demonstrate basic wound 
management skills including assessment and 
treatment and complete the documentation 
required. 

11.5 You will demonstrate competency in administering 
Oxygen via a concentrator or gas bottle and 
regulator, including health and safety precautions. 

12.  To undertake additional 
duties as directed by the 
Nurse Manager, Clinical 
Coordinator, Team Leader or 
Registered Nurse 

12.1 You will undertake additional duties as directed.  
This may include, but is not limited to, orientating 
new staff, mentoring junior staff members and 
upskilling staff under the guidance of an RN.   

12.2 You will be willing to work in an RN support role if 
required. 

 
This job description may be reviewed and altered at any time by agreement between the Manager (or 
supervisor) and the employee, but agreement to changes cannot be unreasonably withheld. 

 
 _____________________________________   _______________________________  
 Employee Signature Print Name 
 

 
 _____________________________________   _______________________________  
 Managers Signature Print Name 
 

 Date: __________________  
 
 
 


