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It is a privilege and pleasure to present opening remarks to this, the 
107th Annual Report of Presbyterian Support South Canterbury 
(PSSC).

I was very proud when elected as Chair of the 
Board following the 2024 AGM.

With the resignation of three long-
standing Board members and a 
constitutional change to increase 
allowable Board membership to 10, there 
has been considerable change around 

our Board table. As we reach the end of 
our 2024-25 year, we now have four new 

members in Raelene De Joux, Gordon Handy, 
Toni Torepe and Paula Macpherson. All four new members bring 
skills and connections into our community, that will enhance our 
work as a Board and our decision-making.

This year PSSC has again faced changes to our services as a result 
of wider decisions at government level. 

Firstly, I can confirm that the Board has confirmed its continued 
support this year, of the free counselling service, fulfilling a priority 
need in our community.  

Unfortunately, PSSC was unsuccessful in retaining contracts for 
Home Based Support Services, and this contract ended on 30 
September. PSSC has worked collaboratively with the nation-wide 
organisation, Royal District Nursing Service New Zealand, to 
transition our large team of staff working in this area, and their 
clients, as seamlessly as possible.

We thank these staff members for their, in some cases very long 
service with PSSC, and wish them and their clients well.

Each year the Board schedules two full-day strategic planning 
sessions. This year we have completed a new three-year Strategic 
Plan and continued work on innovative and right-sized offerings to 
meet community needs.

The PSSC business structure has been simplified this year, with the 
company being wound into PSSC Incorporated. This has simplified 
the work for our finance team and our auditors.

A message from the Board Chair

To everyone who cared for my Dad through the last two years, 
with appreciation for your exceptional kindness to my father.
Daughter of a Strathallan Resident



The PSSC property portfolio has grown considerably since our 
acquisition of Strathallan Healthcare and Lifecare. The Senior 
Leadership Team now has a new member in Glen Stewart, the 
Property Manager.

The PSSC Board is extremely proud of the work undertaken by 
staff and volunteers in our community. We understand that 
our community needs to know that work is occurring, so they 
too can support us. Our public face is enhanced by a wide array 
of information on our website, regular posts to facebook and 
newsletters. I personally enjoy keeping up with activities in our 
aged-care facilities and within Refugee Support Services. Sign up 
to keep in touch!

In addition to these public channels, we have again this year 
been successful in being finalists in two categories for the South 
Canterbury Chamber of Commerce Business and Community 
Excellence Awards. This recognition is testament to the calibre of 
services within our business.

After eight years on the PSSC Board, I continue to be enormously 
proud of the diverse ways PSSC support people in our community 
through quality care. I thank our staff members and volunteers 
for their work to enhance the lives of thousands of people in our 
community.

I thank our CEO Carolyn Cooper for her leadership as PSSC 
continues to evolve, all the while focussing on our community being 
strong, vibrant, safe and healthy.

Jo Goodhew 
Board Chair

L - R: Paula McPherson, Raeleen de Joux, Gordon Handy, Margaret Turley, 
Toni Torepe, Judith Earl-Goulet, Jan Hide, Keith Shaw, Jo Goodhew (Board 
Chair), Inset: Nina Mackay.

A message from the Board Chair



It is with great pride and appreciation that I present the Annual 
Report for Presbyterian Support South Canterbury (PSSC) for the 
financial year ending 30 June 2025.

This year has been marked by resilience, 
innovation, and a deepened commitment to 
our mission of supporting and empowering 
our community.

Throughout the year, we achieved full 
compliance with all regulatory audits—a 
significant accomplishment that reflects 
the dedication and professionalism of our 
team. The Croft, and Margaret Wilson, 
secured a four-year certification period 
while Strathallan achieved a three-year 
certification. Family Works also completed their Social Service 
Accreditation, with only minor follow-up actions required. These 
outstanding results are a testament to the hard work and integrity of 
our staff across all areas of PSSC.

The past 12 months have brought considerable challenges to the South 
Canterbury community, and PSSC has worked alongside many groups 
to provide support wherever possible. Two long term initiatives in 
particular highlight the impact of our collective efforts:

PSSC Foodbank
We have seen an unprecedented rise in demand at the PSSC Foodbank, 
as more families and individuals face hardship. This growing need is 
a stark reminder of the challenges many are experiencing, challenges 
that no one should have to face alone.

We simply could not meet this demand without the incredible 
generosity of our community. From local businesses and service 
groups to everyday individuals who give what they can—your kindness 
and compassion make our work possible. Every donation, every 
volunteer hour, and every act of support helps ensure that no one in 
our community goes hungry. We are deeply grateful for your continued 
commitment to standing with us and with those who need it most.

Christmas Angels Project
Once again, the Christmas Angels Project shone brightly during 
the 2024 holiday season, exemplifying the spirit of generosity and 
community. This initiative brought together individuals, businesses, 
and organisations to support families in need, ensuring that everyone 
could experience the joy and warmth of Christmas.

Thanks to overwhelming community support, we provided 
personalised gifts for children and adults across more than 95 
households, along with festive treats and essentials. The project not 
only met practical needs but also uplifted spirits and strengthened 
community bonds. Feedback from recipients was deeply moving, 
with many expressing gratitude for feeling seen, valued, and included 
during a time that can be especially difficult.

CEO Report 2024 / 2025



CEO Report 2024 / 2025

A standout moment of the year was Christmas on the Bay, a 
heartwarming celebration held in December 2024. Featuring the 
vibrant Jackie Clarke, whose singing captivated attendees of all 
ages, the event brought our community together in a spirit of joy 
and generosity. It was a beautiful reminder of our commitment to 
inclusivity, kindness, and shared celebration.

Homestead at The Croft – Strengthening and Refurbishment
We are pleased to report that the strengthening and refurbishment 
of the Homestead at The Croft is nearing completion - a significant 
milestone in our commitment to providing safe, welcoming, and 
functional spaces for our community.

This project has included:
•	 Structural strengthening to meet modern safety standards and 

ensure long-term resilience.
•	 Refurbishment of interiors to enhance comfort, accessibility, and 

usability for residents and staff.
•	 Preservation of heritage features, maintaining the character 

and history of the Homestead while integrating contemporary 
improvements.

The upgraded Homestead will serve as a cornerstone for future 
programmes, gatherings, and care services, offering a warm and 
inclusive environment for all. We extend our heartfelt thanks to 
the contractors, staff, and supporters who have contributed to this 
transformation, and we look forward to celebrating its reopening with 
the community soon.

Closing Reflections
As we reflect on the past year, I extend heartfelt thanks to our dedicated 
staff, volunteers, board members, and community partners. Your 
unwavering commitment and compassion continue to drive our 
mission forward.

PSSC remains steadfast in its purpose and values. The strength found 
in unity and the power of community have been evident throughout 
this year, and together, we look forward to another year of meaningful 
impact.

Carolyn Cooper 
CEO

As a family we would all like to thank you for the amazing care you 
showed our dear Dad not only in his final days but the whole ten 
months he was with you.
His final chapter in the Home was a beautiful one. He loved it with 
you and that alone took so much pressure off us. His last days were 
made so much easier not only for him but all of us as a family with 
our dedication, support and love ! A HUGE Thank you to you all.
Family of an Enliven Wallingford Client



Retirement at Strathallan Lifecare 
is not just about slowing down; it is 
about embracing life with open arms 
and finding joy in every moment.

Just over a year now under 
Presbyterian Support’s ownership, 
one thing that has not changed is a 
four-day holiday, a yearly excursion 
that residents within the Lifecare 
Village can opt to take.

The 2025 trip was a trip over 
the Lindis Pass to the tranquil 
landscapes of Wanaka.  These trips 
are always planned to ensure that 
every resident has a memorable 
experience.  

From leisurely walks along the 
stunning Wanaka lakefront, 
exploring the charming local 
shops and cafes or walking along 
the lavender fields each day is a 
new opportunity to create lasting 
memories.  Checking out the 
Cardrona Bra Fence on the way 
and visiting another high class 
retirement village definitely were the 
highlights for residents.

Evenings were spent sharing stories 
and enjoying delicious meals, 
fostering a sense of community and 
belonging.

Back at Enliven Strathallan the 
days are all about embracing life 
with open arms.  It is a place where 
retirees can truly thrive surrounded 
by the picturesque scenic reserve, 
friends and a supportive community.

Enliven
Embracing Life at Strathallan Lifecare

Embracing Life



Enliven
Embracing Life at Strathallan Lifecare

Our Enliven Homes foster The Eden Alternative Philosophy of Care: 
Principle 1: Combating Loneliness, Helplessness, and Boredom: 
Seeking to put meaning and joy into everyday life.

What is happening at Enliven?Whats happening at EnlivenEmbracing Life



Bringing the A & P Show to The Croft
At Enliven PSSC believe that joy and connection should be 
accessible to everyone – especially when mobility makes attending 
events more difficult.

Recognising that many 
residents couldn’t attend a 
traditional agricultural and 
pastoral show, the show was 
brought to them—spread 
across an entire week filled with 
fun, nostalgia, and community 
spirit. Each day featured 
something new, inspired by the 
classic elements of an A&P show: chocolate wheels, hot dogs, chips, 
and candy floss brought the taste of the fair right to the doorstep. 

There was a fierce baking competition as well as visits from classic 
cars and a tractor, sparking fond memories and lively conversations 
- especially among the men, who reminisced about the vehicles they 
once owned and the work they used to do. Each day also welcomed 
a variety of animals inside, and in a heartwarming moment, even a 
pony made its way through the homes.

One particularly moving moment occurred in Lorna Home, where 
a resident known for quietly walking the halls without speaking or 
engaging suddenly lit up as a pony entered.  The resident walked 
straight up to it, began speaking animatedly, and spent time patting 
and following it around the home. It was a moment of connection 
that touched everyone who witnessed it.

The success of the A&P Show Week was undeniable, and it has now 
earned a permanent place on The Croft annual calendar. 

Embracing Life



Bringing the A & P Show to The Croft

Whats happening at Enliven

Project Pretty Boyz - Bring Life and Joy to Strathallan Ailsa Home
In alignment with the Eden Alternative philogophy of care, Ailsa 
Home residents launched a heartwarming initiative this year - 
Project Pretty Boyz.

The idea blossomed from a shared design among residents to 
rehome budgies in the large aviary that had long stood empty. With 
the support of generous donations, a small group of residents, 
accompanied by our Activities Coordinator, visited local pet 
suppliers to carefully select their new feathered companions. The 
chosen birds were affectionately named the Pretty Boyz.

Now thriving in their aviary, the chirping of the budgies brings joy, 
comfort, and a sense of purpose to our residents’ daily lives. The 
birds have become part of the Ailsa Home whānau - their presence 
encourages connection,storytelling, and shared responsibility. This 
small but meaningful project beautifully reflects how empowering 
residents to make choices and engage in life-affirming activities 
creates a vibrant and nurturing environment - the very essence
of Eden.

Embracing Life



“I am very grateful for these courses and how they have helped 
me deal with things, life and kids in other ways - if it wasn’t for 
these courses and these facilitators I would be in a mental place or 
turned to substances. These courses are amazing and have made 
me a better person for myself but also a single mum better for my 
kids”. Nearly all parents wanted more courses or to regularly meet. 
Client of Community Parenting Programme re neurodiversity.

Family WorksFamily Works continues to be a vital support for families across 
South Canterbury, with many seeking help to navigate life’s 
challenges. This year, we were proud to introduce our Financial 
Mentoring Service in both Timaru and the Mackenzie Districts, 
which has already welcomed new clients and made a meaningful 
impact in our communities.

Fundraising remains central to our work. Huge thanks to Penni 
Naylor and Grant Munro for riding in the Charity Bike Ride and 
to New World Timaru for their incredible support through the 
Family2Family campaign and year-round contributions to the food 
bank, your support enables us to reach even more families in need. 
And while Christmas on the Bay 2024 marked our final year as 
event managers, it was a beautiful way to close that chapter.

We are also incredibly thankful to Zonta Timaru and Rotary 
for their unwavering support of Family Works. Your continued 
generosity helps us make a real difference.

To all our supporters, donors, volunteers, and partners - thank 
you. Your kindness, commitment and belief in our mission make 
everything we do possible.

Finally, we’d like to acknowledge Nancy McGregor for stepping 
into the Acting GM role this year and we look forward to the next 
12 months of working together to strengthen our community and 
support for those who need us the most.



Family Works

Celebrating Connection, Growth, and Wellbeing 

Last August and September, a group of 10 courageous women came 
together for an 8-week, 2-hour session programme run by Family 
Works designed to nurture and strengthen their wellbeing. These 
women came from diverse backgrounds, ethnicities, and ages, each 
bringing their own stories, wisdom, and courage.

The purpose of the group was simple yet profound: to support 
women in becoming more interested in and committed to their own 
wellbeing. Because when women care for themselves, they parent 
with greater love and resilience - and the whole whānau benefits.

This was more than just a group - it was a safe and supportive 
psychoeducational space where women explored the many layers of 
self-care:

•	 Emotional self-care: Learning to recognise and take charge of 
emotions, and to treat those emotions with kindness rather than 
judgement.

•	 Self-care in relationships: Understanding communication styles, 
and fostering respect for both self and others.

•	 Physical self-care: Challenging societal pressures around appearance 
and embracing “authentic physical self-care”—tuning into the body’s 
real needs and responding with compassion.

•	 Spiritual self-care: Exploring personal meanings of spirituality, 
and how it can strengthen identity, bring contentment, and deepen life’s 
experiences.

Throughout the weeks, the women shared stories and experiences, 
laughed and cried together. They learned from one another, 
supported one another, and created a space where vulnerability was 
met with empathy and strength.

The feedback was deeply moving:

“This group was invaluable and life changing.”

“I loved the connection with other women and the opportunity to 
speak openly without shame.”

“I enjoyed the conversations. I haven’t had the opportunity to discuss 
these topics so openly before.”

“I am grateful to understand what real self-care is now.”

Counsellor Julie Smart facilitated the group and felt it was a 
testament to the power of women coming together with open hearts 
and minds. It reminded us that wellbeing is not a luxury - it’s a 
necessity. And when women are supported to care for themselves, 
they shine brighter, love deeper, and uplift everyone around them.

A Journey Together -



570+
STAFF MEMBERS

8422+
VOLUNTEER HOURS

23+
VOLUNTEER PETS

AT A GLANCE 2024/25



115m
ASSET BASE

30m
LOCAL ANNUAL WAGE 

SPEND

AT A GLANCE 2024/25

PSSC Senior Leadership Team: L to R Deepika K Nayyar (Chief Financial 
Officer), Carolyn Cooper (CEO), Lizzie McIvor (GM – Services for Older 
People), Karen Mckenzie (HR/EA), Glen Stewart (Property Manager)



1300+
OLDER PEOPLE IN OUR CARE 

(residential & home based)

252
RESIDENTIAL  
CARE ROOMS 

122
VILLAGE 

(Village, cottages & 
Apartments)

4
AGED CARE HOMES 

(rest home, & dementia level,  
hospital level & disability unit)

AT A GLANCE 2024/25

400,000+ 
MEALS PRODUCED

200+ 
MEALS ON WHEELS

50,000+ 
TOO EASY

FROZEN MEALS

493 
ENLIVEN STAFF



50,000+ 
TOO EASY

FROZEN MEALS

633
CLIENTS RECEIVING  
HOME BASED CARE

26 

RENTALS

6,137
ENLIVEN TE POKAPŪ 

ATTENDANCES

2,299
RESPITE CARE NIGHTS

95% 98%

of residential clients* said 
the service made a positive 

difference to their life

of community services clients* 
said the service made a positive 

difference to their life 

* PSSC Aged Care Satisfaction Surveys

115+  
VOLUNTEERS

493 
ENLIVEN STAFF



1409+
TAMARIKI & WHĀNAU 

SUPPORTED  
by a diverse range of services from  

one-on-one support to group programmes

138
LOCAL FAMILIES SUPPORTED 

under Family Start contract

288
TAMARIKI ATTENDED 

PROGRAMMES 
 for help with issues such as  anger, aggression, 

frustration, difficult behaviours, family violence

AT A GLANCE 2024/25

4    SOCIAL WORKERS IN  
9    SOUTH CANTERBURY

    SCHOOLS (SWIS) HELPED   210 
TAMARIKI & THEIR WHĀNAU



748
CLIENTS SUPPORTED 

with Social Work and/or Counselling

117
WHĀNAU PARTICIPATED IN 
PARENTING PROGRAMMES

4    SOCIAL WORKERS IN  
9    SOUTH CANTERBURY

    SCHOOLS (SWIS) HELPED   210 
TAMARIKI & THEIR WHĀNAU

26  
VOLUNTEERS

Food Bank and
Buddy Mentors

98% 92%

Whānau and their children 
felt better prepared for the 

future

overall satisfaction  
of services

33  
STAFF

Working within the
Family Works team

1605
FOOD PARCELS TOTAL 
Accessed by 5760 Adults and Children



In 2024/25 Presbyterian Support South 
Canterbury reports an operating deficit of 
$638,305, compared to an operating surplus of 
$31,645 in 2023/24.
- Support was provided to Family Works, with a 
deficit totalling $270,556.			 

Sources of  
Funding

Financials - 30 June 2025

REVENUE 

  Government contracts 62%
  Fees for service 18%

  Investment activity 1%

  Meal services and other 18%

  Donations, grants and bequests 1%



$000’s	 2024/25	 2023/24

Operating Revenue	   $37,763	   $29,969  
Operating Expenditure	   $38,402  	   $29,938
Net Assets	   $56,229 	   $50,820 

EXPENDITURE

  Enliven positive ageing services 87%
  Family Works services 7%
  Refugee Settlement Services 4%
  Services for people with disabilities 1%
  Service delivery and administration 1%

How the 
Funds were 
Distributed

Including property valuation movements and 
investment activity,  there was an accounting	
surplus of $5,409,194 compared to a surplus of 
$1,333,142 in 2023/24.



Presbyterian Support Administration
12 Park Lane, Timaru 7910 
PO Box 278, Timaru 7940 
Telephone: 03 687 7945 
Email: admin@pssc.co.nz 
Website: www.pssc.org.nz

Enliven The Croft	 Enliven Margaret Wilson
12 Park Lane, Timaru	 27 Seddon Street, Timaru 
Phone: 03 687 1136 		  Phone: 03 687 2684

Enliven Wallingford	
20 Cass Street, Temuka	  
Phone: 03 615 9481		  	

Enliven Te Pokapū 	  
(The Hub) 		
The Park Centre, 		   
20 Queen Street, Timaru 	  
Phone: 03 687-1114	

Family Works
26 North Street, Timaru 
Phone: 03 688 5029 
Email: familyworks@pssc.co.nz

Refugee Settlement Services
3 Sophia Street, Timaru 
Phone: 03 687 1140

Our Region

I couldn’t be happier that Mum lives in such a wonderful, happy, 
spirited, and vibrant place with such lovely caring neighbours. 
Not to mention the amazing crew that work at The Croft that are 
at hand to lend a hand when needed.

As is likely often said - the only sad thing is that Mum AND Dad 
didn’t make the move years ago.

Daughter, Enliven Rest Homes

Enliven Strathallan
31 Konini Street, Timaru 
Phone: 03 686 1996

@Home Service
23 North Street, Timaru 
Phone: 03 687 1117



South
Canterbury

Mount Cook

Twizel

Tekapo
Fairlie

Cave Timaru

Temuka
Winchester

Rangitata

Peel Forest

Geraldine

Pleasant Point

St Andrews
Pareora

Waimate

Helps me and mum with stuff, about upstairs brain and 
downstairs brain. Sad and thinking brain. Breathing, talking 
when I’m upset. Getting new friends - walking away when they
 are mean. How to calm down when felt not safe. Keeping my 
hands and feet to myself and the circle of control. How not to 
flip my lid.
Feedback from Children on Family Works programmes



Christmas Angel Project

Supporting local families at
Christmas time



Give today so the legacy stays alive for tomorrow
Your generous contribution supports and sustains our important 
work - every donation counts and is used locally.

Contribution Amount:

☐ $10    ☐ $30    ☐ $50    ☐ $100    ☐ $500    ☐ Other ________________

☐ One Off Donation 	 ☐ Monthly Donation 

☐ Six Monthly Donation 	 ☐ Other _ ______________________

or please charge my Credit Card/Debit Card (Mastercard /Visa) 

$____________________________________________________________

Name of Cardholder:___________________________________________

Card No:        

Signature:_ ___________________________________________________

Expiry Date:_ _________________________________________________

Donation paid by:  ☐ Mr   ☐ Mrs   ☐ Ms   ☐ Miss 

Name/s:______________________________________________________

Address:______________________________________________________

_____________________________________________________________

Phone:_ ______________________________________________________

Email:________________________________________________________

Join Mailing List? (Newsletters & Updates)   ☐ Yes    ☐ No

Donate Online - www.pssc.org.nz
We welcome your online donation. To donate by internet banking 
please pay to Presbyterian Support Services (South Canterbury) Inc. 
BNZ  02-1268-0145539-010 . To enable us to provide a receipt, please 
enter your surname in the Particulars field, your street number 
and street name in the Code field and your suburb or town in the 
Reference field.

Presbyterian Support South Canterbury will preserve the 
confidentiality of all personal information it holds in accordance 
with the NZ Privacy Act 2023.

12 Park Lane, Timaru 7910 
DX WX10630 
PO Box 278, Timaru 7940

Email: admin@pssc.co.nz
www.pssc.org.nz

Donation Form



A heartfelt Thank You to all of our wonderful individual donors, 
supporters and sponsors for your most valuable support.  Your help 
makes a real difference in our community.

Alpine Energy Aoraki Foundation Ashley Shewan
Barkers Bidwill Hospital Trust Bleeker & Weith 
Carl & Cleo Duchaud Central South Island 
Charity Bike Ride Christmas Angel Sponsors 
Community Trust Mid-South Canterbury 
Couplands Stockfeeds Foodstuffs South Island 
Guardian Angels Regular Donors Hirepool 
Equipment Timaru Industrial Controls 
JR McKenzie Trust Kensway Consultants 
MediaWorks Timaru Mid and South Canterbury 
Community Trust Mitre 10 Mega New World 
Timaru Perpetual Guardian Presbyterian 
Support Women’s Fund Primeport Property 
Brokers Rotary Rural Women NZ SC Branch 
South Canterbury Historical Society South 
Canterbury Schools and ECE’s who have 
supported our service Spark Business Hub 
Sport Canterbury St Vianney’s Timaru Trust 
Temuka Transport The Courier Newspaper 
The Homestead Tradies Timaru Construction 
Timaru District Council Timaru Herald/Stuff 
Timaru Host Lions Tindall Foundation Todd 
Mudie Group Top 10 Holiday Park Trents 
Wholesale Trust Aoraki Tu Manawa Active 
Aotearoa Vibrant NZ Zonta Timaru

OUR SUPPORTERS


