
Chief Executive’s
Report
Nau mai haere mai  
CEO Carolyn Cooper

Another summer has drawn to 
an end, and we are currently 
experiencing all the joys of autumn, seasonal weather 
changes, vibrant  blue skies and the brilliant colours of 
autumn now on display.

Christmas on the Bay took place under a hot blazing sun 
which has been quite typical over the South Canterbury 
summer. It was a fantastic event that owes its success 
not only to the performers but to those who volunteered, 
including many of our staff on their day off. Many were 
family or friends of staff and volunteers. As an organisation 
we rely on volunteers for many things, without them 
these sorts of events wouldn’t happen. There will be some 
changes to the next Christmas on the Bay, these changes 
will only enhance what have been successful events over 
the past two years.

The Family Works Christmas Angel Project supported 140 
families in 2023, something that the community of South 
Canterbury can be very proud of. We asked for angels and 
the community provided.
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The same happens when we need food for the foodbank. 
There would be more hungry people without the 
wonderful support from locals, community groups, 
businesses and Trusts etc.

A big thank you to the staff, all 475 of you. You are all stars, 
stepping up in times of shortages, as well as volunteering 
outside of your work. Generally being there when we 
needed you.

Our Enliven Homes have had many adventures with the 
residents – make sure you check us out on Facebook to see 
what they are all up to. These words from George Bernard 
Shaw seem appropriate: 

“We don’t stop playing because we grow old; 
we grow old because we stop playing.” 

Another way to keep in touch is via our Website www.pssc.
org.nz.  You can see how things are going with the work 
on the Homestead project on the website and in this 
newsletter.                                                                                                                                                                                  

Enjoy reading all the news in this Support Report and 
thank you for your ongoing support.

Ngā mihi nui
Carolyn Cooper,  CEO

Proposed final image

Presbyterian Support South 
Canterbury are delighted to 

announce they have entered into an agreement 
to purchase Strathallan Lifecare in Konini Street, 
Timaru offering Rest Home and Hospital-Level Care, 
Specialised Dementia Care, and also Independent 
Living Villas and Serviced Apartments.

The upcoming purchase represents a significant 
step forward for our organisation with the merger 
formally taking effect in May 2024.

With our long history of providing care for the 
elderly for 106 years and a continuing growing 
elderly population it is a wonderful opportunity for 
Presbyterian Support South Canterbury to keep 
services owned locally.

Exciting Addition to PSSC Imminent...
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Ki mai ki ahau, he aha te mea nui o te Ao, maku e ki atu – he tangata, he tangata, he tangata

Changes within PSSC

R e s t o r a t i o n 
began on the 
t w o - s t o r e y 
H e r i t a g e 
H o m e s t e a d 
at our Park 

Lane property (Timaru) 
back in October 2023  to  
strengthen and future 
proof this site for our 
community.
The restoration is now well 
underway with a hive of 
activity from contractors 
and the hope of an 
opening in 2025.
Focus over the next 12 months is 
on raising awareness within our 
community and celebrating our 
Homestead and the people and 

groups of supporters it represents: 
The PSSC team, volunteers, donors, 
community supporters, suppliers, 
and our wider community who 
together make a real difference for 
people in our community. 

Our new steward and 
tailor-made sponsorship 
programs have been 
developed and will 
soon launch. They are a 
way forward to ensure 
longer sustainable 
support to the work of 
the organisation and will 
help gain momentum to 

extend our reach to those most in 
need.
In 1955 Hamish (James) Grant, at the 
request of his sister Jessie Wigley, 

gifted The Aigantighe Homestead 
to South Canterbury to be used as a 
public Art Gallery. 
In 1968 Hamish and his wife Lorna 
Grant gifted their Croft Estate and 
home to PSSC to be a home for older 
people. 
We invite you to come along to 
the  Grant Family Art exhibition at 
The Aigantighe Art  Gallery to learn 
more about this excellent example 
of enduring stewardship and the 
difference the Grants gifts continue 
to make.

PSSC welcomes Leola Wilson into the team with a wealth of experience and 
a strong background in marketing and fundraising, particularly in organising 
events for important causes such as Relay for Life and Daffodil Day in her previous 

appointment.  Her experience in these areas are valuable assets.
Leola has deep roots within the South Canterbury community and brings 
with her strong community networks.
PSSC are excited to have Leola’s enthusiasm, her expertise and community 
connections.  Outside of work you will find her ripping up the trails on “Doris” 

her mountainbike.

Deidre Dahlberg, our newly appointed General Manager — Family Works. Deidre 
has whakapaka links to Te Āti Awa, Ngāti Tūwharetoa and Ngāti Maniapoto.
Dee comes to us after managing Family Works in the North Island and has a 
background working in mental health, disabilities and social services. 
She is an artist that spends her time with creative projects in the community 
and now enjoys owning a home in Timaru with her adult daughter Olivia who 
works at TGHS. Welcome Dee.

PSSC also welcomes Raeleen de Joux, as Poutohutohu  
Ahurea Māori (Cultural Advisor).
Raeleen has whakapapa links to  Ngāti Kurī and Te Rarawa and comes from 
a nursing and teaching background.   In her spare time she loves spending 
time with her whanau,  mokopuna  along with playing hockey.
The role of Māori cultural advisor supports PSSC in the implementation 
of  bicultural standards that support their overall goal of providing a 
culturally responsive service for Māori and their whanau.

‘The Tale of Two Homes and The Art of Giving’ The Grant Family Art Exhibition @ The Aigantighe Art Gallery —  Details on last page



Ask me what is the most important thing in the world, I will tell you – it is people, it is people, it is people

Volunteering...
Volunteers are a huge part of the PSSC family, they ensure 
a vital connection within our community and are often the 
link for many residents to connect with people and build 
friendships. Some Enliven residents have limited family and 
friends living locally, therefore visits and friendship from 
volunteers are a real gift to these people.

PSSC are always looking to welcome additional volunteers 
and would love the opportunity to chat about the variety of 
volunteer roles available in all of our service areas.  For some 
it works best to have a set day and role and for others who 
enjoy more flexibility, we have short term roles or one-off 
events.  There are opportunities for all.  

There are numerous heartwarming stories of people 
helping people in all the facets of PSSC.  One lovely story 
comes to mind.  “A cottage resident had a holiday planned and 
was particularly concerned about her dog Fergie having to go into 

kennels while she was away.  When staff heard of poor Fergie’s 
plight, they came to the rescue with a plan.  One of the Admin 
team volunteered to take Fergie home for the week, another 
volunteered to take him home for the weekend and yet another 
volunteered to take him for walks during their lunch break.”  

What a fantastic outcome for Fergie and 
even more heartening for his owner to know 
that her beloved pet was in safe and caring 
hands while she was away.

It has been said that volunteering is at the 
very core of being human – no one makes it through life 
without help from someone, somewhere, sometime.    

Life is about both giving and receiving.

Does Volunteering interest you
Sue Shewan, Volunteer Coordinator
03 687 7945 or sue.shewan@pssc.co.nz

The Te Waipounamu (South Island) Dementia Mate 
Wareware Homeshare pilot is an exciting new Respite Care 
Initiative which has been funded by the Ministry of Health 
to improve support to whanau, carers and those who live 
with Dementia.

There will be 17 HomeShares across Te Waipounamu, 
located in rural areas, that will meet the needs of targeted 
groups.

Each HomeShare will be provided in a private home or 
community venue and will deliver cognitive stimulation, 
social connection and enjoyable activities for people who 
participate. It will also provide valuable respite for whanau/
informal carers.

A host and volunteer will deliver the HomeShare service 
for up to four clients from 10 am to 3 pm and assistance 
with transport will be provided if needed.

Comprehensive training will be provided 
to the hosts and volunteers by Alzheimers  
Society South Canterbury.

Regionally we will be providing four HomeShares which 
will be coordinated by the Presbyterian Support South 
Canterbury Community Services team with the support 
of Alzheimers SC. They will be delivered in Waimate, 
Geraldine, Temuka and Arowhenua (specifically focused 
for Maori clients).

Attending the Dementia Mate Wareware HomeShare is 
free and referrals to the service are made through  agencies 
working in conjunction with NASC.

The Te Waipounamu Dementia Mate 
Wareware HomeShare Pilot

If you would like to find our more - give us a call:
Dean or Josie at Community Services
           (03) 687 1117

Easter Message
As you read this, Easter is 
here and three months of 
the year have gone, just 
like that!
Amidst the sadness, 
change, unpredictability 

and fragility of our human existence 
on Planet Earth, the message of Easter 
is powerful and certain!
It declares to our broken world that – 

(a) God loves us and knows us by name 
(b) despite all appearances to the 
contrary, God is in control and (c) the 
crucified, risen, ascended Jesus offers 
us meaning, hope and purpose in life. 
The message of Easter lies at the very 
heart of the Bible and is the central 
truth of Christianity.
On that first Easter Jesus conquered 
sin, death and evil, along with all the 
works and schemes of the devil that 

still trap and cripple people in 2024.
There is freedom, hope and life with 
a purpose as we reach out to the risen 
Jesus today.
Don’t be enslaved by the devil and his 
works; rather be liberated and set free 
by the one who is alive now!
Why not investigate this season for 
yourself! Read the message of Easter 
and discover the Good News it offers!!

The Reverend Alan Cummins, Chaplain



Dedicated volunteers and 
community partners have been 
instrumental in providing essential 
support and fostering a welcoming 
environment for former refugee 
families. 

Volunteers actively engage with 
these families by organising 

various community outings, including trips to the movies, 
vegetable picking at community gardens, beach days, and 
fishing excursions on weekends. These outings 
provide enjoyable experiences and also foster a 
sense of belonging and connection within the 
community.

As the winter months approach, volunteers 
have assisted in securing firewood along with 

Kia ora!

As the new General Manager for Family Works, it has been a pleasure over the last six 
months to get to know the fabulous team previous GM Liz Nolan left in my care as well 

as witness the incredible work and support they provide for 
our community. 

South Canterbury is a special place, with incredibly generous 
people. As per usual the build up to Christmas was a flurry 
of activities that included running the Christmas Angels 
project, The Foodbank Fill Up, Food Parcels and fundraising 
whilst continuing our business-as-usual supporting 
families that need social assistance for a time.  I had the 
pleasure of meeting with community members raising their 
grandchildren, parents supporting their young ones, and 
others taking care of their wellbeing with many of our other 
social supports. Amongst our community we have former 

Family Works Update

Refugee Settlement Services... Helping families to thrive.

Christmas Angel Project 2023 — making a difference in our Community.

This year the Christmas Angel Project were able to support 140 families 
due to the South Canterbury Community’s amazing efforts.   We would like 
to acknowledge the amazing work that PSSC’s Family Works team do in 
supporting these families. 

It is always so incredibly rewarding and humbling to know that this project 
has contributed to ensuring that these families get to celebrate Christmas 
when for so many it would be a non-event.  The generosity, kindness, 
thoughtfulness and care shown by all the sponsors is incredibly heart-
warming.  Thank you so much to all our Christmas Angels.

https://pssc.org.nz/the-
christmas-angel-project/

2024

REGISTER NOW

Christmas
Angel 

and 
become a

It was wonderful for PSSC to again 
be recipients of the Central SI 
Charity Bike Ride.  
A massive THANK YOU to our 
two riders Karen Manson and Liz 
Munro once again representing 
Family Works.

refugee families settling in and learning how to navigate their 
way around, so many volunteers including the Zonta women 
have been an amazing support system for them.  Volunteers 
are an integral part of ensuring we can continue focusing on 

our children and families.  We are looking for more volunteer help in a few areas of need, 
so if you know of anyone feel free to let us know.  Our food bank volunteers we couldn’t 
do without. I would also like to thank the many supporters who gave us beautiful 
knitting, handmade quilts, and other helpful creations.  It doesn’t go unnoticed.  Also 
meaningful to us has been the support of the many groups we walk alongside like the 
Lions and Rotary clubs; PSSC Enliven residents and colleagues who have also donated 
food and volunteer time to help Family Works. Due to all of the above and more our 
team are able to be prepared and ready to respond to our community’s needs.  We are 
continuing to develop programmes and wrap around support, training, knowledge and 
skills that enable children and families to enjoy their lives with confidence, something I 
will expand on in our next newsletter! 
Ngā mihinui — Deidre Dahlberg, Family Works General Manager

Owen Jackson (‘The Breeze’ 
radio station) showing 
donated good from the 

‘Foodbank fill-up’

A PRESBYTERIAN SUPPORT SERVICE



Enliven

Pictured (Front left):  Olivia Adams, Keilly Eason and Christine Sole.
Back: Liza Frear-Hanson, Maria Kannemeyer, Sheryl Knight, Elsabe Van Niekerk, 

Sandra Lockyear, Kim Price, Pam Page, Debbie McRobie, Jess Golding, 
Nicola Trusler and Lori Davis.

Careerforce Apprenticeship
Celebrating Success.... This training program lead 
to 25 staff gaining their New Zealand Certificate in 
Health and Wellbeing Level 4.

On the 1st of December we celebrated 25 staff who have successfully 
completed their Careerforce study in Levels 2 and 3 and the 
Apprenticeships in Health and Wellbeing and Diversional therapy.

Lizzie McIvor, GM - Services for Older People

The program is directed towards experienced staff, 
building on the technical skills they already have, to 
develop their critical thinking, reflective practice and 
expanding their toolkit.

Careerforce delivers this apprenticeship that has been 
developed by the sector, for the sector.

At PSSC we have 28 staff studying towards this 
Certificate, two at Wallingford, 18 at Community 
Services, three at Margaret Wilson and five at the Croft.

The apprenticeship commenced in November 
2021 and this month we celebrated the apprentices 
successful completion of the Stage 1, Level 3 component 
of their certificate.  Well done to you all, we are very 
proud of the hard work you have invested into your 
study.

teaching families how to use NZ log 
burners for warmth. Additionally, home 
gardens have been set up to prepare for 
spring, ensuring families have access to 
fresh produce.

The invaluable support from Zonta has 
been instrumental in setting up homes 
for incoming families. We are also 
grateful for the contributions of 'Good 
Bitches Baking', who provide delicious 
homemade treats for each new family.

Empowerment through Education: 
Syrian women and teenage girls have 
participated in private swimming lessons 
at Pleasant Point, enhancing their water 
confidence and skills. Furthermore, 
teenage girls have attended face 
painting workshops, enabling them to 
contribute to community events such as 
Children’s Day at Caroline Bay.

Syrian women have provided nail 

makeovers for residents at The 
Croft Rest Home. Families have also 
participated in cultural festivals, 
including selling Syrian food at the 
Multicultural Aoraki International 
Festival, as well as community events 
such as the December Santa Parade. 
Families registered at the Timaru Public 
Library with training on using 'My Way' 
transportation. This has enhanced 
mobility and accessibility.

Separate monthly coffee groups for 
Syrian men and women have been 
initiated. These groups provide 
opportunities for socialisation and 
support within the community.

The one-year anniversary of families in 
Timaru was celebrated with Mayor Nigel 
Bowen at the Timaru District Council 
Chambers, highlighting the successful 
integration and support provided by the 

community.

We are immensely grateful for the 
support of volunteers, community 
partners, and local authorities in 
facilitating the resettlement and 
integration of former refugee families in 
Timaru. 

Tracey Miron, 
Refugee Settlement Services Manager

Let our family take care of yours...
Experience peace of mind for your loved ones — We offer warmth, 
compaionship and care. Beds are available now, including Dementia Care.  

Pictured (left):  Alison Willetts 
(Enliven Liaison Coordinator) 
and Caro Sexton-Phillips 
(Enliven Liaison Manager)

(03) 687 1120
CALL TODAY TO DISCUSS YOUR NEEDS:



E tautoko ana i NGĀ TĀNGATA mā te tiaki kounga

Wonderful Wallingford set 
off to a fabulous start for 
2024 after an equally great 
year for 2023. The resident’s 
have chosen lots of exciting 
things to do this year such as 
Pétanque in the park, feeding 
lambs in Spring, bowls and 

darts competitions, café and 
pub outings, swimming, 

lunch on the Bay, Māori 
craft day, hand and 
foot care, craft session’s 

dress-up days, creating 
a new calendar, and so 

much more. We are going to 
be very busy.

There have been so many highlights in 2023 that have 
brought joy, meaning and fun into our lives. We visited Te 
Whare Manaaki by Arowhenua Services and shared a meal 
and made poi; there were multiple van trips, including 
going to see the Bunnings construction site and some 
mystery trips; International celebration days; lunch on the 
Bay (a firm favourite); learning meditation; a visit to the 
Farmyard Holiday Park; bowls competitions (we are fiercely 
competitive and gracious winners!); raspberry picking; and 
so much more!

The Eden Alternative Philosophy® is part of our daily life at 
Wallingford. Last November we had our Audit visit from 
Sally Hopkins, Executive Director, Eden in Oz & NZ, and Sally’s 
comment that Wallingford “feels like home” couldn’t have 
been a better outcome. We are very proud of the care we 
provide and of the “family feeling” that imbues everything 

we do whilst caring for those who need this. 

This year we are starting a new group for family/whānau 
members to join and learn a bit more about Eden and to 
share our inspiration, and draw from further collaboration 
with our Wallingford community. “Relatively Speaking” 
started off on Thursday 15th February, 7pm to 8pm followed 
by a light supper and a chat.  Other planned days are 13th 
June and 12th September. Please let Kim know if you would 
like to come.

When you come to visit you will see a few changes. The 
Axminster carpet has been replaced, the roof has been 
painted, Poppy, Kim’s dog now works here. But what doesn’t 
change is how you feel when you come here; welcome, and 
part of our family.

I’d like to make a special mention of the extraordinary team 
of people who work and volunteer at Wallingford. They are 
the heart and soul of all that happens here. Care, activities, 
delicious meals and creating a place to call home. They do it 
with passion and heart. Simply wonderful.

Kim Entwistle, Nurse Manager

Margaret Wilson Hospital 
and Hornsey Home have 
been bustling with exciting 
activities and events over 
the past six months! From 
creative art projects using 
a hairdryer to community 
events like the Fun Family 
Café event on Children’s Day, 
there's been no shortage of 
fun and engagement for the 
residents and their families.

Gumboot Day and the Christmas celebrations with 
'Elfy' hiding around the complex brought a lot 

of joy and excitement to everyone involved. 
It's heartwarming to hear about these events 

From our Rest Homes

Wallingford Home

Margaret Wilson Home
that bring people together 
and create memorable 
experiences.

The 'Barbie' farewell for long-
time staff member Barbara 
Ormiston was a wonderful 
gesture of appreciation and 
celebration. Flashing pink and enjoying the company 

of colleagues and residents made it 
a special occasion for Barbara and 
everyone else involved.
It's great to see such vibrant and inclusive 
community activities happening at 
Margaret Wilson Hospital and Hornsey 
Home!

Jenny Purdon, Nurse Manager
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Christmas on the Bay...
It’s all about our Community

CHRISTMAS ON THE BAY
Fundraising on behalf of Family Works

What a magical day it was for the 2023 Harcourts Christmas on the Bay 
event at the Caroline Bay soundshell with wonderful weather and 
approximately 4,500 people in attendance.

This event is hugely important for raising awareness of our organisation, 
particularly our Family Works service for which $4,200 was raised by gold 
coin donation.

With over 100 performers giving their time freely and another 40 
volunteers helping to run the event behind the scenes, we are extremely 
grateful to the many hands that makes this community event such a 
success.

Presbyterian Support remain so thankful to Harcourts our naming right 
sponsors and of course Santa’s minders for the day, H & J Bruce for their 

continued and wonderful support, all our incredible sponsors listed  
and the Timaru Lions plus of course all those that turned up to watch!

After consultation with the public we are moving 
Christmas on the Bay to the new time of 5 to 7 pm to allow 

for an event where families can bring and enjoy their dinner 
together whilst listening to the music.  Make sure 

you lock Saturday the 14th December 2024 in your 
diary now!

Supporting PEOPLE through quality care

A big
THANK YOU 

to our sponsors

2023

Caroline Bay Sound Shell

Save the date...
Saturday, 

14th December
5 to 7 pmN
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Always grateful 
to have these 
guys on hand

THANKS



Contribution Amount:
	 $10	 $30	 $50		
	 $100	 $500	 Other $___________	
	 One off donation		  Monthly donation
	 Six monthly donation	 Other:
or please charge my Credit Card/Debit Card:
(       Mastercard /       Visa) $_ ___________
Name of Cardholder:___________________________________
Card No:_____________________________________________
Expiry Date:_ ______ /_ _______
Signature:____________________________________________
Donation paid by: Mr/Mrs/Ms/Miss (Name/s):_ ____________________
Address:_ ____________________________________________
Phone:_ _____________________________________________
Email:   ______________________________________________
Join Mailing List (Newsletters & Updates):	 Yes 	 No

Donation Form
Give today so the legacy stays
alive for tomorrow
Your generous contribution supports and sustains our important work — 
every donation counts and is used locally.

Making a difference together

SR2024 

12 Park Lane, Timaru 7910
DX WX10630
PO Box 278, Timaru 7940
Email: admin@pssc.co.nz
www.pssc.org.nz

Gifts over $5 are tax 
deductible.

To receive a tax receipt 
please make sure you have 

filled in address details 
above.

Charities Number: CC11472

Ways you can support our work:
1.	 Credit Card

	• Complete a donation form and 
post to Presbyterian Support SC

	• Donate securely online at pssc.
org.nz/donate

	• Call 03 687 7945 and use a credit 
card over the phone (safely and 
securely).

2.	 Bank Transfer
Internet banking, telephone 
banking or popping into the bank  
to make a donation.  Our bank 
account is 06-0889-0014481-10. 
(ANZ).  So we know who made the 
donation these should be included: 

	• Donor’s address
	• Donor ID (if known)
	• The service the gift is to benefit, 

e.g. Family Works

3.	 Automatic Payment
For automatic payment information 
and further assistance please call us 
on 03 687 7945.

Please contact me about: 
	 Setting up a regular donation
	 Leaving a gift in my Will
	 Donating to the Family Works 

Foodbank
	 Becoming a Family Works 

Guardian Angel
	 Becoming a Volunteer	       

Other:_____________________

Thank you 
for your

support

There are many wonderful 
organisations who help our 
communities by giving grants 
and donations during the 
year and we’re tremendously 
grateful to all of them.  
As a charity we rely on 
this financial assistance to 
support vulnerable children, 
whanau/families and older 
people as we work towards 

FOLLOW US
FOR UP-TO-DATE NEWS AND 

ANNOUNCEMENTS:
psss.org.nz
facebook.com/presbyteriansupportsc/

https://www.facebook.com/PSSCHHP

https://www.instagram.com/psschhp/

Thank you
safe compassionate and 
inclusive community in South 
Canterbury.

‘The Art of Giving’
The Grant Family Art Exhibition

4th April to 5th May 2024 
The Aigantighe Art Gallery, 

Wai-iti Road, Timaru
Tuesday – Friday

10am to 4pm
Saturday & Sunday 12pm to 4pm


