
The Family Works Christmas Angel Project supported 99 
families in 2024. This project is reliant on the goodwill of 
the community, businesses and individuals who step up to 
Christmas Angels.Thank you for your support.

The Homestead Heritage Project – the restoration and 
strengthening of this magnificent building is making 
progress. Over the coming weeks the new roof tiles are 
going on, and once this has been done it won’t take long 
for the entire project to be finished. We are hoping that 
this project will be completed by August. 

A big thank you to the staff across our entire organisation. 
With the addition of Strathallan to the family, our staff 
numbers have increased to 560.  We have a fabulous team 
with many going above and beyond.

Keep in touch via our website www.pssc.org.nz and follow 
our Facebook page to see the stories. There is always 
something going on within our four Enliven Homes.

Enjoy reading all the news in this Support Report and 
thank you for your ongoing support.

Ngā mihi nui
Carolyn Cooper,  CEO
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Report
Nau mai haere mai  
CEO Carolyn Cooper

Autumn is here, whilst the 
weather is warm, the leaves are 
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changing. Many people are not convinced we actually had 
a summer but none the less autumn is here.

Despite the changing seasons PSSC remains steadfast and 
unchanging from an outside view. Within we have had a 
number of staff changes which you can read about in this 
report. These internal changes allow us to provide the 
same excellent services.

Christmas on the Bay took place for the third and last time 
under the PSSC umbrella. Whilst the event went well 
the weather didn’t exactly play ball. That didn’t deter the 
large crowd who turned up to be entertained by Jackie 
Clarke and other amazing performers. Once again, this 
event wouldn’t have happened without the large group of 
volunteers including PSSC who gave up their time to make 
this so successful.

On the 12th October 2024 
Wallingford Home in 
Temuka celebreated it’s 
40th anniversary.
An open home was held 
with a walk around the 
home, an official address 
and yes there was a cake.

Wallingford Home Celebrates 40 Years
We were delighted to see so many come along and help 
celebrate including original founding members, pictured to 
the right, Donald Galbraith and Alan Coker.
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Ask me what is the most important thing in the world, I will tell you – it is people, it is people, it is people

Changes within PSSC

PSSC Board update...
We welcome a new PSSC Board member Raeleen de Joux with Jo Goodhew stepping 
into the new postion of Chairperson.
At the same time we say farewell to Juliet Crawford, Eoin Powell (Board Chair)  and 
Don McFarlane (pictured above right). Thank you for your valued time here at PSSC. 

We also welcomes Oriwia Puku, into the role of Pou Arahi  Māori (Māori Advisor/
Navigator).
He uri āhau nō Te Arawa me Te Rarawa 
I whānau mai au ki Rotorua
I tipu ake au ki te rohe ō Whāngāpē 
Ko Te Tihi o Maru tōku kainga inaianei 
Ko āhau te Pou ārahi Māori mo Pirihipitiriana ki te Tonga o Waitaha. 
Ko Oriwia Puku tōku ingoa. 

In previous roles Oriwia worked alongside Tamariki, Rangatahi and Whānau 
in the Social Services Sector and considered this a privilege. She has  also felt  
fortunate to have worked in Government and NGO’s to deliver services that fosters 
Inclusion, Independence, Whānaungatanga, Aroha and Kaitiakitanga.  
Her aspirations for this role are to provide guidance to all Staff at PSSC where 
everyone has the opportunity to learn Te Reo Māori me ngā tikanga in a safe 
learning environment.

Ki mai ki ahau, he aha te mea nui o te Ao, maku e ki atu – he tangata, he tangata, he tangata

PSSC welcomes Glen Stewart into the team, in the new role as PSSC’s Property 
Manager and join the PSSC’s Senior Leadership Team.

Glen has 25 years of experience in maintenance engineering, he has 
specialised in servicing food processing machinery and industrial projects 
— moving to Timaru following the Christchurch earthquakes working as 
an engineer and workshop foreman, and then at Alliance Smithfield as a 
maintenance planner for shutdown and capital projects before the plant’s 

closure in December 2024.

During his job search, Glen was drawn to Presbyterian Services for its strong sense of community support in 
Timaru. He looks forward to being part of this culture and contributing to an organization he truly admires —
the unsung heroes of South Canterbury. We’re excited to have Glen on board and look forward to the wealth of 
experience and passion he brings to our team!

pictured right: Jo Goodhew and Raeleen de Joux

Mā tōu rou, mā taku 
rourou ka ora te iwi

With your food basket and my 
food basket the people will 

thrive.

Celebrating Long Service
Presbyterian Support recognises that staff are their greatest 
asset with presentations made for long service at our 106th 
AGM on 14 November 2024.
Acknowledgements are made annually to staff 
members who have completed 5, 10, 15 and 
20+ years of service by awarding long service 
badges and certificates.  Carolyn Cooper (CEO) 
and Vicki Littleton (pictured right) celebrate Vicki’s  
outstanding 40 years of service.



Homestead Update...
Our Heritage building is still seeing 
contractors hard at work to strengthen 
this old girl.

Together we make the difference

She has been taken back to a shell with wall linings 
removed and tiles from the roof removed to expose the 
framework of the Homestead.
The building required earthquake strengthening to 
comply with the EQC standards of today and standing 
at 106 years old the timber framing had been comprised 
by rot and borer over that long period of time.
With the timber work strengthening completed the 
roof space is being replaced piece by piece to keep this 
Homestead as original as possible.  
Watch out for the opening of this beautiful old building 
in months to come where some of our administration 
staff will move back to the top floor whilst the board 
room and other rooms on the bottom floor will house 
meetings for not only our staff and village residents but 
members of the community.
Come on the journey with us!  Stay connected by 
following The Homestead Heritage Project on facebook 

If you would like to find our more - give us a call:
Marketing & Fundraising Manager

         (03) 687 1148

Community Services 
The Te Pokapū (the Hub) Day Centre are thankful for 
the grant received from Perpetual Guardian to purchase 
percussion instruments to add musical therapy as an 
interactive activity for Day Centre participants.  Together 
with the Te Pokapū staff, participants are enjoying the 
opportunity to experience the benefits of musical therapy.  
Musical therapy for older adults can improve cognitive 
function, memory recall, social interaction, and emotional 
wellbeing.  Not only that, but it is also great fun and already 
many hidden talents have been identified!

There is  now a great collection of percussion instruments 
including a metallophone, triangles, castanets, bongos, 

tambourines, 
maracas, and 
a drum pad.  
Having the 
i n s t r um e n t s 
g i v e s 
p ar t i c i p an t s 

a great opportunity to be actively 
involved when entertainers perform 
at Te Pokapū.  Participants, along 
with staff, are learning a range of 
fun activities including singing and 
playing along to the ‘Hello Song’ and 
‘jamming along’ to their favourite 
musical tracks on YouTube.

A musical therapy component will be added to the 

If you would like to find our more - give us a call:
Dean or Josie at Community Services
           (03) 687 1117

Enliven Update

Cognitive Stimulation Therapy (CST) programme 
that is run twice yearly at Te Pokapū.  CST is a non-
pharmacological intervention to improve memory and 
quality of life for people living with dementia.

or become a sponsor or donor for this project.  If you 
or your organisation would like to be involved in 
paying it forward for generations to come we would 
love to hear from you. 

Experience peace of mind for your loved ones — We 
offer warmth, companionship and care. Beds are 

available now, including Dementia Care.  

Let our family take care of yours... Call us today to discuss your needs:
Caro Sexton-Phillips (Enliven Liaison Manager)

(03) 687 1120



Thank you to everyone for a wonderful 2024 and start of 
2025.   Christmas helped us to celebrate with each other 
and enjoy the festive season. From Christmas caroling to 
Christmas parties the atmosphere reflected our wonderful 
Croft family spirit. One highlight was the life-sized model 
fireplace, centre stage in the Hamish Home, decorated with 
cones in the hearth and so realistic people even put 
their tissues into it!

Hamish Home has a weekly craft group with the help of our 
local Bunnings store, who donate some wonderful products 
and residents from all PSSC Enliven homes are welcomed 
in. Thank you to Bunnings and their wonderful staff member, 
Maddie, who puts so much time and encouragement into 
this. Maddie knows everyone by name and assists them all. 

Inter-home Bowls challenges happen often and are so much 
fun. It puts friend against friend, we’re playing to win!  
The cheering and banter gives everyone some fabulous 
entertainment with some very serious competitors.

The cards group has expanded which has started a fiercely 

c o m p e t i t i v e 
Cribbage group. 
New participants 
and learners are 
welcomed and  
learn quickly.  

With autumn 
arriving a BBQ 
was enjoyed on 
a lovely February 
day. Autumn 
activities are 
getting us ready for the cooler weather and a last-minute 
visit from Mr Whippy brought back the fun of the beachside 
ice-cream, sprinkles, flakes and all. So nice to hear the buzz 
of life and stories.

Helen McLeod, Nurse Manager

Residents are 
actively involved 
in everyday life, 
empowered to 
pursue their 

creative abilities and contribute generously. Whether it’s 
playing the piano, reading the newspaper, calling housie, or 
peer reading, the residents find joy and fulfilment in their 
activities, creating a vibrant and supportive community.

Reflecting on the past year the collective efforts of 
residents and staff stand out as a testament to the power 
of art, community, and shared experiences. Here are some 
of the things that have enriched the lives of the residents...

Resident Peter Hogg has established a sewing machine 
repair shop within the home, offering his skills to fix old 
machines for both staff and residents. This initiative aligns 
with the Eden Alternative Principle 6, emphasising the 
importance of meaningful activities for human health. 
Peter’s workshop is a hub of activity and creativity, provides 
a valuable service and fosters a sense of purpose.

The Rose Garden Cafe, has become a beloved spot for 
residents and their families. Named by the residents, 
the cafe is a venue for family functions and gatherings, 
having its own grand opening celebration. This space has 
become a cornerstone of social interaction and community 
bonding.

In celebration of Gumboot Friday, Wilson the dog was 
created, a sculpture made entirely from gumboots. This 
creative piece was part of a project by residents that saw 

enthusiastic participation and brought joy to everyone 
involved.

The Home has been profoundly touched by the 
contributions of local sculptor and photographer, Steve 
Molloy. His artistic gifts and personal journey have left 
an indelible mark on the community, fostering a sense of 
gratitude, synchronicity, and friendship.

Steve, known for his intricate carvings and evocative 
photography, gifted a beautiful taonga to the home. This 
piece, carved from the 
Champagne Tree that 
once held Timaru’s 
Christmas star, is now 
centrepiece in the hospital foyer.  

In a heartfelt gesture, Steve 
gifted this sculpture stating, 
“She belongs here.” This act 
of generosity came after 
the recent passing of his 
father, Paul, who had become 
part of the Margaret Wilson 
family.  Steve’s contributions 
have been a source of comfort 
and inspiration, reminding 
everyone of the beauty of life and 
the importance of community.

 Jenny Purdon,  
Nurse Manager

The Croft Home

Margaret Wilson Home



E tautoko ana i NGĀ TĀNGATA mā te tiaki kounga

Anyone who visits Wallingford knows how busy we are with 
fun activities with residents and staff. The last six months 
have been no exception. Busy! Busy!

For the 40th Anniversary Celebration we made a video 
showcasing our residents at home and in the wonderful 
Temuka community. We have some very talented celebrities 
here!

We produced a calendar which went on sale before Christmas 
(every person a celebrity!)  There is always lots happening at 
Christmas. The residents choir performed for our Volunteers 
and in the community. Staff came for a night of caroling, the 
residents were taken to view the Christmas lights in Timaru 
and of course Santa visited. 

We have been busy with visits from our 
community friends and volunteers who bring 
joy with animals, music, children, reading and 
much more. Some highlights included the 
Pomeranian puppies and meeting hawk (and 
film star!) Tom Thumb with her handler Ron 
Lindsay from the Raptor Trust.

Wallingford has a new cat, Fern, who has 
settled in so well and has particularly 
charmed many of our men living here. She’s 
such a sweetheart.  

Some new ventures here have been the 
starting of a Grief Café run by the Anglican Care which the 
residents have found to be a lovely initiative. A family 
member Neville has started up a Men’s Club which promises 
many interesting things for the guys. The Wallingford Film 
Society is also up and running with movie days and nights. 
Popcorn included!

Staff put on a café with waffles and barista coffee recently 
for residents and staff. A new tatse experience for some 
residents who had never had a waffle before.  There is 
always opportunity to try something new at Wallingford! 
We couldn’t do this without the support of our wonderful 
community, families and volunteers, and staff who really 
care. We have it all, right here at Wallingford. 

Kim Entwistle,
Nurse Manager

Wallingford Home

Celebrating a Year of Change and Continuity at Strathallan 
Lifecare and Healthcare

As Strathallan approaches its first anniversary under 
the umbrella of Presbyterian Support South Canterbury, 
the community reflects on a year of significant changes 
and cherished traditions. The transition brought about 
numerous updates to policies and procedures, all aimed at 
ensuring a smooth experience for the dedicated staff. Life 
for the residents has continued with the same vibrancy and 
joy that has always characterised Strathallan.

A highlight of the week is the Wednesday morning group, 
where a large number of residents gather for a refreshing 
walk down the bay. This activity has become a beloved 
routine, especially as the residents anticipate the monthly 
siren test from the Timaru District Council (TDC). The siren, 
which sounds on the first Wednesday of each month, is a 
familiar signal that 11am is approaching, often accompanied 
by the gentle rise of the easterly wind.

Monthly outings have also remained a staple of life at 
Strathallan, with residents eagerly looking forward to trips 

beyond Timaru. 
These excursions 
provide a wonderful 
opportunity for 
socialising and 
exploring new 
places, adding a 
sense of adventure 
to their lives.

Over the past months, Strathallan has hosted a variety 
of fun and meaningful events. The community came 
together to raise $400 for “Movember,” supporting men’s 
health initiatives. The Mid-Winter Christmas Party was 
another highlight, bringing festive cheer to the cold season. 
Additionally, a Memory Walk around the village was 
organised, dressing in purple to 
show their support for Alzheimers 
South Canterbury.

One of the most memorable 
events was the “My Pavlova Rocks” 
competition, orchestrated by 
Kitchen Manager Diane Lancaster. 
This fun-filled contest saw 
residents showcasing their culinary 
skills in a pavlova cook-off. The 
competition was fierce, coming 
down to the final two contestants, Doreen and Isabell. The 
excitement and camaraderie during the event made it a 
delightful experience for everyone involved.

As Strathallan Lifecare and Healthcare approach their 1st 
anniversary the community looks forward to another year 
of growth, joy, and togetherness. The seamless transition 
under Presbyterian Support South Canterbury has ensured 
that while policies and procedures may evolve, the heart 
and spirit of Strathallan remain unchanged. 

Rebecca Joseph, Nurse/Healthcare Manager and 
Tania Buchanan, Lifecare Manager

Strathallan



Kia ora!
Family Works has been a hive of activity all year round, and 
the past 12 months have been no exception. We continue to 
be blessed with generous donations for our Food Bank, toys, 
clothes for our clients, and monetary contributions that help 
us support those in our community who need us the most.

Once again, we were fortunate to be recipients of the Central 
South Island Charity Bike Ride. We extend our heartfelt 
gratitude to Grant Munro, Justine Simmons and Penni 
Naylor, who trained hard and 
raised valuable 
funds for our 
Family Works 
C o u n s e l l i n g 
Services. Their 
dedication and 
effort are truly 
inspiring.

This year, we also launched a Financial Mentoring Service 
with three dedicated staff members: two based in Timaru 

and one in Twizel, covering the Mackenzie country. This new 
service is already making a significant impact, providing 
essential financial guidance to those in need.

Counselling Services were impacted with a loss of funding 
announced in 2024 but we are thrilled that this service is 
back on its feet and with the recent employment of a third 
counsellor back to full strength.

Our Family Works staff have continued to work diligently to 
keep our services running smoothly. The Christmas season 
was particularly busy, with food parcels, the Christmas Angels 
Project, the Timaru Herald Christmas Tree Appeal, and all the 
usual festive activities. Our team’s commitment and hard work 
ensured that we could bring joy and support to many families 
during this special time.

We are incredibly grateful for the ongoing support from our 
community and look forward to another year of making a 
positive difference in the lives of those we serve.

Ngā mihinui — Family Works

Family Works Update

As of  December 2024 200 former refugees were 
welcomed to Timaru. Helping families mix and 

Refugee Settlement Services... 
Helping families to thrive.

A PRESBYTERIAN SUPPORT SERVICE

participate in our  local community is a big part of our service, 
and it is something staff and clients alike love to be involved 
in when  possible. Activities are organised to keep the families 
connected. This is only achievable through community 
support. 

Zonta are a huge manpower resource for RSS where they  sort 
donations and then dress a house making it into a home for 
new families arriving in Timaru. Thank you to all the services, 
volunteers and community members for the continued 
support. 

Tracey Miron,
Refugee Settlement Services Manager

Celebrating ....one year in Timaru with Volunteers

Powhiri at Te Aitarakihi

 

Christmas Angel Project 2024
— making a difference in our 

Community.

The Christmas Angel Project assisted 
in making 99 families enjoy a more 

memorable festive season in 2024 with 
87 wonderful sponsors  from businesses, 

community and family groups also giving 
the gift of Christmas.  With a wonderful 

response to online surveys sent to all agency 
partners, Christmas angels and recipient 

families a robust debrief was held from this 
which has resulted in a number of improvements to 
the project for 2025.  The hugest shout out of  Thanks 
to our amazing sponsors – we simply could not run this 
initiative without their support which goes towards 
employing a Co-ordinator for this amazing project! 

A heartfelt Thank You to Aoraki Foundation, Bleeker & 
Weith, Temuka Transport and TMG Connect!

We are looking forward 
to running this project 
again in 2025 – check 
our website in July to 
register.

Fa

mily Works

Christmas Angels



Well we wanted to go out with a bang and we sure did 
with Jackie Clarke our Lead Act of the McCAIN CHRISTMAS 
ON THE BAY, she certainly provided some great tunes and 
fantastic entertainment!

The weather although hot in the morning did us no favours 
turning cold an hour before the concert but the show still 
went on!

The McCAIN CHRISTMAS ON THE BAY 2024 was a 
superb event that brought the community together in a 
celebration of music, joy, and giving. The highlight of the 
evening was the incredible performance by the lead act, 
Jackie Clarke who is loved by locals and whose festive spirit 
captivated the audience.

The event was particularly special due to the array of 
over 100 fantastic local performers who graced the stage. 

Early in 2024 a new audition 
process ensured that talented 
locals had the opportunity 
to apply to perform at the 
soundshell – some  for for the 

first time. Their 

performances added a unique charm 
and showcased the rich talent within our 
community.

A heartfelt thank you goes out to McCain Foods, our 
naming rights sponsor. Their generous support for this 
event was wonderful with staff manning Santa’s grotto, 
ensuring Santa was well taken care of throughout the day.   
Additionally the donation of McCain chips to sell at the 
event not only delighted attendees but also contributed 
to event profits which have been directed to our Family 
Works Counselling Services.

2024 marked the final time that PSSC managed this event 
with a new organisation currently being sought to take 
over the running in 2025.

We are thankful to the sponsors, performers and those that 
supported this event whilst PSSC were the event manager 
and to our many staff, family members and volunteers for 
giving up their valuable time to make it such a success.

Of particular note, a huge thank you to the sponsors all 
listed below - we could not have run this event without 
them - plus of course all those who braved the weather to 
watch.

Christmas on the Bay... A Heartfelt Celebration

McCAINMcCAIN CHRISTMAS ON THE BAY
Fundraising on behalf of Family Works

2024

 

Supporting PEOPLE through quality care

Timaru Top 10 Holiday Park
Couplands Stockfeed | Hirepool Timaru



Contribution Amount:
	 $10	 $30	 $50		
	 $100	 $500	 Other $___________	
	 One off donation		  Monthly donation
	 Six monthly donation	 Other:
or please charge my Credit Card/Debit Card:
(       Mastercard /       Visa) $_ ___________
Name of Cardholder:___________________________________
Card No:_____________________________________________
Expiry Date:_ ______ /_ _______
Signature:____________________________________________
Donation paid by: Mr/Mrs/Ms/Miss (Name/s):_ ____________________
Address:_ ____________________________________________
Phone:_ _____________________________________________
Email:   ______________________________________________
Join Mailing List (Newsletters & Updates):	 Yes 	 No

Donation Form
Give today so the legacy stays
alive for tomorrow
Your generous contribution supports and sustains our important work — 
every donation counts and is used locally.

Making a difference together

SR2025

12 Park Lane, Timaru 7910
DX WX10630
PO Box 278, Timaru 7940
Email: admin@pssc.co.nz
www.pssc.org.nz

Gifts over $5 are tax 
deductible.

To receive a tax receipt 
please make sure you have 

filled in address details 
above.

Charities Number: CC11472

Ways you can support our work:
1.	 Credit Card

	• Complete a donation form and 
post to Presbyterian Support SC

	• Donate securely online at pssc.
org.nz/donate.

	• Call 03 687 7945 and use a credit 
card over the phone (safely and 
securely).

2.	 Bank Transfer
Internet banking, telephone 
banking or popping into the 
bank  to make a donation.  Our 
new bank account  is (Presbyterian 
Support Services South Canterbury 
Incorporated) 02-1268-0145539-010. 
(BNZ).  So we know who made the 
donation these should be included: 

	• Donor’s address
	• Donor ID (if known)
	• The service the gift is to benefit, 

e.g. Family Works

3.	 Automatic Payment
For automatic payment information 
and further assistance please call us 
on 03 687 7945.

Please contact me about: 
	 Setting up a regular donation
	 Leaving a gift in my Will
	 Donating to the Family Works 

Foodbank
	 Becoming a Family Works 

Guardian Angel
	 Becoming a Volunteer	       

Other:_____________________

Thank you
for your

SUPPORT

There are many wonderful 
organisations who help our 
community by giving grants 
and donations during the 
year and we’re tremendously 
grateful to all of them.  
As a charity we rely on this 
financial assistance to support 
vulnerable children, whanau/
families and older people. 

FOLLOW US
FOR UP-TO-DATE NEWS AND 

ANNOUNCEMENTS:
psss.org.nz
facebook.com/presbyteriansupportsc/

https://www.facebook.com/PSSCHHP

https://www.instagram.com/psschhp/

Thank you
All money donated stays right 
here in our community to help 
local people.

New Bank Account
Have you switched your payments/direct 

debits? 
Please see below ...

switch from ANZ to BNZ as of 1st April

P.S. Thanks for supporting Presbyterian Support


